
 
Ilsa H. duVerney 

Management Consultant 
 
 
Location Address: 237 Old Hope Road (TIC) Kingston 6, Jamaica 
 
Mailing Address: P.O.Box 5824 Kingston 6, Jamaica 
 
Telephone #:  (876) 927 6423,  (mobile) 486 6705     
 
Fax #:   (876) 927 5137   
 
E-mail Address: iduverney@yahoo.com 
 
Scope of Services Human Resource Development (HRD) Research 
   Staff Recruitment 
   Training of Human Resource Instructors 
   Development of Employee Training and Procedural Manuals 
   Development of Staff Performance Evaluation Systems 
   Designing Productivity Incentive Schemes 
   Union Negotiations 
   Production of Staff Magazines and Newsletters 
   Behavioural Assessments 
 
 
Special Expertise Change Management, Human Resource Management 
   Staff Training, Preparation of Procedural Manuals, 
   Behavioural Analysis, Coaching and Counselling, 
   Job Performance Evaluation and Compensation. 
 
 
 
Experience in Service Mrs. Ilsa duVerney has earned the M.A. Psychology/HRD, the 
   B.A. Communications with Social Science, Certificates in HRD Training 
   and a Diploma in Management. She has over twenty one (21) years  
   experience in HRD Management and Consulting  and has lectured at the  
   University level in Human Resource Development.   
 
 
Professional   Mrs. Ilsa duVerney is a certified management consultant and a  
Affiliation  Member of the Institute of Management Consultants of Jamaica. 
   Maintains professional contact with South Florida Organization   
   Development Network, Institute of Organizational Development. 
   Associate of Brunel Training Group UK.   
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