
 CARIBBEAN CENTRE FOR ORGANIZATION DEVELOPMENT 
EXCELLENCE LIMITED 

Firm of Human Resource Development Management Consultants 
 
 
Chief Contact Individual: Ilsa H.duVerney B.A., M.A. MIMCJ 
 
Location Address: 237 Old Hope Road (TIC), Kingston 6, Jamaica 
 
Mailing Address: P.O.Box 5824, Kingston 6, Jamaica. 
 
 
Telephone #:  (876) 512 2672, 776 4405    
 
Fax #:   (876) 927 5137    
 
E-mail Address: caricode@cwjamaica.com 
 
 
Scope of Services Human Resource Development (HRD) Consulting 
   HRD Training, Counselling and Coaching 
   Research and Development 
   Employee Assessment  
   Employee Placement 
   
 
Special Expertise Process Consultation, Workplace Conflict Management,  
   Staff Training and Development, Customer Service, . 
   Designing/Reengineering Organization Structures. 
 
 
Experience in Service This Firm has been in service for two (2) years but represents a re-brand  
   of an older firm with twenty (20) years of experience in HRD/Process  
   Consultancy and having Mrs. Ilsa duVerney at its head. 
    
 
Professional Staff The Chief Contact of the Firm, Mrs. Ilsa duVerney, is a highly   
   qualified and experienced HRD Consultant holding the degrees, 
   B.A.(communications and Social Science) and M.A. (Psychology/HRD)  
   The Firm has six (6) Professional Associates skilled in HRD Training  
   and Development, Marketing and Sales, Information Technology and  
   Organization and Management Development.  
    
 
International Corporate Relationships 
 
Through the Professional affiliations of the Chief Contact Mrs. Ilsa duVerney the Firm maintains 
contact with the South Florida Organization Development Network, the Institute of Organization 
Development and the Firm is currently forging links with The National Training Laboratory – 
Institute of Applied Behavioral Science (NTL). 
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